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a note from our gma note from our gma note from our gm
Hello to all, 

As summer comes to an end, we are excited to look back on all that we have done
and celebrated the first half of this year. La Fetta Pizzeria is officially open on site
serving fresh pizzas, calzones, and more! Want to avoid the walk or drive to pick up
your order from the clubhouse? No problem! You can now order from Door Dash to
have quick and great food delivered straight to your home!

We also want to share that the HOA has installed additional speed bumps on Lima
Ave. in an effort to slow down speedy drivers on that street. We appreciate
everyone's patience as we work to make our community safer for all residents.

As we roll into the fall and winter seasons, we look forward to launching and
completing even more HOA projects and bringing new and excting addtions and
amenities to our community! 

Thank you for your continued support and engagement as we work towards our
goals for the community. We look forward to sharing more updates with you as our
projects progress and our community continues to bloom.

Thank you very much,
Sylvester Ruggiero



To access all Windsor at Westside
HOA governing documents and

amendments, visit the
TownSQ portal.

To get an access code, please reach
out to

residentservices@castlegroup.com

SCAN WITH YOUR
PHONE FOR MORE

INFORMATION

OWNER INFORMATIONUpdates
We’ve made some changes to the layout of our newsletter, and moved some of
the documents usually found in our newsletter to a new easy to find QR code.
For even more information, you can also find a detailed breakdown of
information in your owner’s welcome packet that can be viewed in TownSQ

Scan the code to find links to:
Parking rules and regulations
Access and entry procedures
Pool and clubhouse info and rules
Trash rules and bulk trash additional
services pricing
Website and Owner Photos Info

mailto:residentservices@castlegroup.com


COMMUNITY UPDATES
Board

Meetings
for 2026

will occur
Thursday
evenings

BUSINESS CENTER
BOARD MEETINGS

Board meetings will continue to take place
every three weeks on THURSDAY nights. 

Email reminders of these meetings will continue
to go out via email blast from the association. 
If there are any changes to the date and time of

the HOA meetings, we will send out email
communications to inform all homeowners of

the change.
Our budget and annual meeting will take place

on 
Thursday August 6th and August 27th at 6pm.

VOLUNTEERS 
NEEDED!

The HOA Board is looking for volunteers
for our Architectural Committee.

Currently, we have two open positions for
the committee, and we are looking for

homeowner’s to assist with filling these
vacancies. 

Please reach out to Sylvester Ruggiero
 at Sruggiero@castlegroup.com for more

information and to apply for the role!

Fining Committee
We are currently looking for owners who are interested in joining our
fining committee. We have some interest in joining the committee, but
we need at least three qualified owners in order to truly form the
committee. To qualify to be a member of the committee, the volunteer
must be a homeowner in good standing, and cannot be a board
member, HOA employees, or any relative of board members or HOA
employees. The HOA fining committee must be composed of members
of the association, which are defined as the record title owners of
parcels, not their agents. 

If you are interested in learning more or applying, please contact the
HOA or join us at our next board meeting. 



Florida Freeze Plant Updates

As many of you know, Florida was impacted by freezing temperatures and colder-than-usual weather this year. At this point in the
season, we are able to clearly determine which plant material has survived and what is no longer viable.

Homeowners are responsible for the replacement of any dead or damaged plant material within their property. If you have experienced
plant loss, you should contact the landscaping provider, BrightView, to coordinate the removal of dead plants and installation of
replacements. To begin this process, please reach out to William Boccio with BrightView to schedule a walkthrough and receive pricing.
He can be contacted at William.boccio@brightview.com.

When contacting BrightView, homeowners must include the following information in their email:
Full Name (First and Last)
Property Address
Telephone Number

Providing this information upfront will help streamline the scheduling process and allow for timely communication and coordination.
.

COMMUNITY UPDATES

Loropetalum
Hibiscus
Croton
Arboricola
Hawaiian Ti
Gold Mound
Aztec Grass
Super Blue Liriope
Red Sisters
Foxtail Fern
Boxwood Shrub
Indian Hawthorne
Jackfrost Privet
Vibernum Shrub
Ixora Maui
Super Blue Grass
Fire Bush

Approved Plant List:

BrightView’s pricing to remove and replace a shrub includes the full
scope of work: removal of the dead plant material, proper disposal of
debris, installation of the new shrub, fertilization, and mulching to
ensure proper establishment. This is a comprehensive service, not just
a simple plant swap. Additionally, there is a six-month warranty on all
new plant material installed by BrightView, which covers the health and
viability of the replacement plants under normal conditions.
Please note that only certain plant materials are permitted within the
community in accordance with the HOA governing documents.

Any plant material not included on the approved list located in the HOA
Docs, or seen here on this page, must be submitted to the Architectural
Review Committee (ARC) for approval prior to installation. Installation
of unapproved plants without prior ARC approval may result in a
violation.

Homeowners who choose to utilize an outside vendor for plant
replacement must still adhere strictly to the list of approved plant
materials and all HOA guidelines. Additionally, please be aware that
BrightView will not maintain, replace, or guarantee any plant material
that was not installed by their team.

At this time, it is imperative that owners evaluate their home’s
landscaping and remove any dead plant materials, as the HOA
will be setting a date in the near future for all owners to comply
and remove any dead landscaping by. While owners are not
required to replace dead landscaping, they are responsible for
and required to remove deceased landscaping. Owners may
choose to do this on their own, or can contact Brightview
landscaping for removal quotes and scheduling. 

Owners are not required to replace plants, however; if they
choose to do so, they must comply with HOA guidelines, and only
utilize plants on the above list. Brightview has the full approved
list and can assist with replacing the existing landscaping as it
previously was, or can assist with changing and renewing the
landscaping while remaining compliant with the HOA. 

For any questions regarding plant removal, replacement, or other
related inquiries, please reach out to the HOA for assistance. 

mailto:William.boccio@brightview.com


COMMUNITY UPDATES

The Association is pleased to inform owners that the proposed amendment granting the HOA limited Power of
Attorney (POA) for short-term rental enforcement has officially passed.

Board Approval Date: April 2, 2026
Membership Vote: 82 in favor / 26 opposed

This amendment will now be implemented moving forward as part of the Association’s governing documents.

NEW
AMENDMENT

VOTE

With this amendment in place, the HOA now has a defined legal pathway to step in during serious and unresolved guest-
related incidents within short-term rental homes. This ensures the Association can better protect community safety, respond
more effectively to major disturbances, and better support law enforcement efforts when responding if situations escalate.

This authority is strictly limited and applies only to short-term rental guests (transient occupants). It does NOT apply to
homeowners, long-term tenants, or owner-occupied homes The HOA does not take control of your property; this authority is
only used in specific enforcement scenarios.

This measure will be used only in extreme situations, including but not limited to:
Repeated or excessive noise violations
Large disruptive parties or overcrowding
Threats to safety or property
Illegal or violent activity
Ongoing issues that cannot be resolved through standard processes

Routine violations will continue to be handled through normal enforcement procedures. The Association will continue to
follow a structured escalation process:

Roving Patrol Response- will initially attempt to resolve the issue directly with guests
Law Enforcement-  Patrol will contact Osceola County Sheriff's Office responds if needed
Owner/Property Manager Outreach- The patrol will attempt to make to contact the property manager or owner to the
best of their ability.
Final Step-  When all of the above steps fail to produce the necessary results and guest compliance with rules and
regulations or comply with noise and occupancy ordinances, then the Patrol team will move forward with the use of
Limited POA if no resolution is achieved and no responsible party can be reached. At that time, the HOA and patrol
team may authorize law enforcement to remove the guests from the property. 

Owner Responsibilities
With this amendment in place, owners should be aware that you remain fully responsible for your guests and rental activity.
You are responsible for sharing with guests all HOA rules and regulations upon booking, guest agreements, deposits and
refunds, and home management. Any costs incurred by the Association related to enforcement (including legal fees) may be
charged as an individual assessment to the property where the incident occurred.
 
We have built-In safeguards to ensure fairness and proper use, this authority. This Limited POA will only be used as a last
resort, only after multiple failed attempts to resolve the issue first. This Limited POA will only be applied in serious or safety-
related situations. The use of this Limited POA remains under the discretion of the Board.

As a short-term rental community, maintaining a balance between owner rights, guest experience, and community safety is
essential. This amendment provides the Association with a necessary tool to address the most severe situations, while
continuing to prioritize communication and standard enforcement whenever possible.

WHAT THIS MEANS:

VOTE UPDATE:



NO SOLICITATING
Solicitating within Windsor at Westside is strictly
prohibited. We are aware of the groups of people
currently breaking this policy, and are seeking legal
ramifications for breaking this policy. We ask that
owners and guests continue to report these solicitors to
the HOA so we can reprimand and turn away vendors
who are solicitating and hopefully prevent these
situations from occurring completely. 

COMMUNITY RULES

Large vehicles such as RV’s,
buses, and trailers are not

permitted within the Windsor
at Westside community. It is

imperative that this
information is disclosed to

guests prior to their arrival. 

All oversized vehicles must find
off site parking, and will not be
permitted into the community

except to unload, then they
must immediately vacate the

premises. It is the responsibility
of the guest to find and arrange

offsite parking. We are not
affiliated with any offsite

parking solutions, and cannot
assist guests with finding offsite

parking upon arrival.

This information is noted in
our governing documents,

shown to the right, and also can
be seen on our website

windsoratwestside.com FAQ’s.

MOSQUITO CONTROL
Osceola County Mosquito control monitors the mosquito

population across the county, including in our neighborhood. They
do tests to determine not only the population levels, but also what

time frames the population is active. Due to this, they do not
schedule spraying ahead of time, and only come on a needed

bases. We are only alerted the day that they will be coming to the
community, and are unable to provide further notice. 

We will send email blasts out into the community the day we are
notified. Unless stated otherwise, sprayings will always occur in the

evenings on the day that the emails go out to the community. 

Please communicate the spraying times to guests in a timely
manner to help reduce exposures when they are out and spraying. 

The Windsor at Westside community has a zero tolerance, no
fireworks allowed policy in all phases of the community. 

Please report any fireworks seen to the security team's call line. 
407-902-3406

It's important to mention that the surrounding communities
may allow the use of fireworks, so there may be a certain

amount of noise or firework activity in the surrounding area. 

Please remind all guests who are renting your homes of the
fireworks policy .



PROPERTY MANAGERCorner

WE ASK ALL PROPERTY MANAGERS TO MEET WITH OUR PROPERTY MANAGER OR GM
TO DISCUSS COMMUNITY RULES AND REGULATIONS. PLEASE CONTACT
WAW@CASTLEGROUP.COM TO SET UP A DAY AND TIME TO MEET. PROPERTY
MANAGERS CAN EMAIL US ANY TIME TO SET UP SUPPLMENTARY MEETINGS FOR
MORE INFORMATION REGARDING THE COMMUNITY. 

VENDORS
All vendors including property managers,
house cleaners, pool cleaners, etc. must be
registered with the HOA and pay the
annual fee for their proxy card. Companies
and owners should alert us to any
employee no longer working for you so
access may be revoked prior to the year if
necessary. For more information on Vendor
Registration, please see the following page. 

All owners must update the HOA when
changing or hiring a new management
company. Owners should contact
waw@castlegroup.com or
customerservice@windsoratwestside.com to
receive the Property Management Registration
form. Please fill out the form and return it to
the HOA so all information can be updated in
our system. This sheet can also be located in
your owner welcome packet or on TownSQ.

PLEASE PROVIDE THE HOA
WITH A VAILD PHONE NUMBER
THAT CAN BE REACHED 24/7
INCASE OF AN EMERGENCY.

UPDATE YOUR
INFORMATION

Owners MUST reach
out to the HOA when

changing management
companies.



HomeownersMORE FOR OUR

TOWNSQ
In 2025, our communications and payment portal systems switched over

from “The Grid” (Previously windsorwestsides.com/page27) to a new
system called TownSQ. 

Owners with an email address on file should have automatically received
an email invitation with an “Access Now” button

that will take you straight to creating a password to then access the
portal. New owners will need to manually register for TownSQ and input

the property zip code and account number (Jenark) via
https://app.townsq.io/registration/account-number.

Account numbers are sent out from Castle Group Corporate directly to the
owner following the official transfer to the new owners. 

With TownSQ Community Residents are able to:
View Account History (Ledger)
Submit and Review Requests 

Review Association Documents and Meeting Minutes

Ensuring safety in short-term rentals with pools in Florida is not just a
recommendation, it's a legal requirement. According to Florida law, a multi-layered
safety approach must be implemented to protect renters and guests. We ask that
all owners take care to ensure the required measures are taken at your homes and

that your property managers are compliant with Florida regulations.

One critical aspect of compliance for short term rentals with pools involves
installing required barriers around the pool area. This can include fences, alarms,

or pool covers to create a secure boundary. Florida law mandates that these
barriers serve as a protective measure to separate the pool from the home,

enhancing safety for occupants. These safety measures are strongly
recommended, even for owners who do not rent their homes out, as these

measures help to keep families safe.

In addition to barriers, it's vital to equip the pool area with essential safety
equipment such as life rings and first-aid kits. These items are necessary for quick

response in case of emergencies. Strict supervision is also required, something
that should be emphasized to all guests when booking. Recommend additional

safety measures are taken to anyone staying in your homes such as identifying a
Water Watcher to ensure constant oversight, rather than relying on flotation

devices.

Clear rules must be established for pool use, including prohibiting diving and the
presence of glass near the pool to prevent accidents. Regular maintenance of the

pool and its safety features is crucial to remain compliant with legal standards and
to ensure ongoing protection for all users.

According to the Florida Residential Pool Safety Act, specific measures such as an
isolation fence or barrier must be implemented. This means that a minimum 4-
foot-high fence should encircle the pool, or alternatively, pool alarms should be

installed on all access doors and windows. A pool cover or self-latching devices
on doors may also be used to meet these legal requirements. If any part of the

house wall serves as a barrier, all doors and windows leading to the pool must be
equipped with self-closing, self-latching devices that have high-reach releases,

further emphasizing the importance of adhering to Florida law for pool safety. It is
important to emphasize to your guests that removal of these safety fences is not

only a violation of the law, but is an extreme safety risk. 

The above informational checklist above was provided by Polk County Fire
Station, who joined us last year for our trunk or treat event. They provided

helpful pool safety packets and free pool alarms to owners, and we hope to
partner with the Osceola County Fire Department throughout this year to

continue to provide safety information and products to owners and guests. 

SAFETY FIRST

PET AREAS
In line with our commitment to keeping our shared spaces pleasant and
tidy, we kindly remind pet owners to adhere to leash laws and be mindful
of their pets’ behavior to ensure the safety and comfort of all community

members. Let's work together to make our community a model of pet-
friendly living. Please ensure that pets are safely secured in your homes
when you are not home to ensure they do not get out and free roam the

community. We appreciate your cooperation and support in maintaining a
community that is both pet-friendly and respectful to all residents and

guests.

Please utilize and encourage any guests who may have pets in your
home to clean up after their animals. For everyone’s convenience, pet
relief areas have been set up around the community with stands that

include signage, bags for picking up pet waste, and trash receptacles.

Thank you for your continued efforts in making our neighborhood a
wonderful place for everyone!



Windsor at Westside

ACTIVITIES CENTER

FEATURED ACTIVITY

LOOKING TO HOST AN UPCOMING EVENT?
Event space rentals are available for small

groups for all owners, long term renters, and
any guests renting a home on property. Our

cabana package is the perfect place to host a
family gathering, team outting, birthday, baby or
wedding shower, and more! Cabana areas can
be rented out for family gatherings, birthdays,

and other celebratory events. If you or your
guests are looking for more information, please

visit https://windsoratwestside.com/event-
booking/ and fill out a request for more

information!

LEARN MORE

BUILD YOUR

BuddyBuddyBuddy

Create your own souvenir and take home
memory with a Build Your Buddy stuffed
animal! Pick your favorite friend, and help

bring them to life! Find the perfect outfit to
fit the personality of you and your bear,

and don’t forget their birth certificate
before leaving! 

Bears and costumes sold seperately. 

$8-$20$8-$20

https://windsoratwestside.com/event-booking/
https://windsoratwestside.com/event-booking/
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 IN THE CASE OF INCLEMENT WEATHER, OUR POOL WILL CLOSE FOR YOUR SAFETY AND A MOVIE WILL
PLAY IN THE ACTIVITIES CENTER. 

PLEASE NOTE THAT ALL ACTIVITIES ARE SUBJECT TO CHANGE WITHOUT NOTICE FOR ANY REASON.
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La

Fetta
- P I Z Z E R I A -- P I Z Z E R I A -- P I Z Z E R I A -- P I Z Z E R I A -

Conveniently located just behind Tu Casa Bar and Lounge
at the Windsor at Westside Clubhouse, 

La Fetta Pizzeria is your go-to destination for delicious,
freshly made pizza and more. 

Whether you're grabbing a quick bite or enjoying a full
meal, our hand crafted pizzas are made fresh to order

with quality ingredients and served hot, fast, and full of
flavor, perfect for every appetite!

We’re excited to introduce our newest addition to our
Windsor at Westside on-site food and beverage options:

W
e 

lo
ok

 fo
rw

ar

d to
 serving you!

Scan the QR code to place a quick and easy pickup
order or order through our delivery partners to have

hot, fresh pizza brought straight to your door!



ENJOY A POOLSIDE MEAL!
Order online from 11 AM - 7:30 PM (online
ordering stops 30 minutes prior to close)
daily for pick up, or join us at the clubhouse
for a refreshing drink and meal! A staff and
guest favorite is our Crispy Chicken Bacon
Wrap! 

Looking for a great snack? Stop by our
concessions stand for hot chocolate, fresh
baked cookies, snowballs, cotton candy, and
so much more!



WHAT'S COOKIN?
BLUEBERRY BRIE JALAPENO POPPERS

Servings: 4 Prep Time: 10 Min. Cook Time: 12 Min. 

INGREDIENTS:
10 to 12 jalapeños, halved lengthwise and
seeded
6 to 8 ounces brie cheese, cut into small cubes
1/3 cup blueberry preserves or fresh blueberries
1 tablespoon honey
1 tablespoon finely chopped walnuts or pecans
(optional)
1 teaspoon lemon zest (optional)
Pinch of sea salt
Fresh thyme or parsley (optional, for garnish)

INSTRUCTIONS:
1.Preheat the oven to 400°F and line a baking sheet with parchment paper.
2.Slice the jalapeños in half lengthwise and remove seeds, leaving a few seeds for extra heat if

desired.
3.Arrange jalapeño halves cut-side up on the prepared baking sheet and place a cube of brie in each

cavity.
4.Spoon a small amount of blueberry preserves or a few fresh blueberries over each brie-filled

jalapeño.
5.Drizzle lightly with honey. Sprinkle with chopped nuts, lemon zest, and a pinch of sea salt if

desired.
6.Bake for 10 to 12 minutes, until the jalapeños are slightly softened and the brie is melted.
7.Garnish with chopped fresh thyme or parsley if desired and serve warm

Blueberry Colada
INGREDIENTS:

4 oz light coconut milk
2 oz blueberry lime syrup, (recipe follows)
2 oz coconut rum
2 oz light rum
2 oz pineapple juice

INSTRUCTIONS:
1.Fill 2 narrow highball glasses with crushed ice. Set aside.
2. In a cocktail shaker, combine all ingredients and add ice.

Shake for 3-5 seconds or until chilled, then strain into serving
glasses.

3.Garnish with blueberries on a cocktail pick, mint, and dried
lime slices, if desired. 



LOCAL FUN!

LABOR DAY 4 DAY CELEBRATION

KEEP THE SPIRIT OF '45
ALIVE

Friday, September 4 – Monday, September 7, 2026

Celebrate the unofficial end of summer with us at the Promenade
Sunset Walk at our Labor Day Weekend Celebration! Join us for 4 fun-

packed days of live music, entertainment, bands, DJs, street
performers, car shows, artisan markets, amazing restaurants,

shopping, experiences, and so much more.
FREE admission and parking.

Honoring WWII veterans! Come celebrate, honor and
remember on Saturday August 8th from 9am-12pm with free

admission to the WWII exhibit at the Museum of Military
History. 

Event Dates
Saturday, August 8, 2026 - 9:00 am - 12:00 pm

ESPN8: THE OCHO AT ESPN WIDE
WORLD OF SPORTS COMPLEX
ESPN8: The Ocho is back at ESPN Wide World of
Sports on Aug. 7 for a one-day celebration of wild

competition, unforgettable moments and over-the-top
fun. Admission is free, so come experience the action.

Friday, August 7, 2026 - 9:00 am - 9:00 pm



LET'S HAVE SOME
FUN!

Scan QR code with phone camera for answers to this puzzle



Windsor at Westside

Thank you!

For Fourth of July weekend, patrol
will be actively addressing noise
complaints and firework
complaints throughout the
community. However, it is
important to remember that we
cannot assist with issues
originating from other neighboring
communities, including noise and
firework issues from nearby
homes outside of WAW.

We also ask that owners and
property managers remind guests
of all rules and regulations
especially vehicle limits prior to
arrival. Clear communication
helps ensure a smooth check-in
process for everyone.

Finally, please understand that
when guests call, patrol will
respond as quickly as possible.
We do expect an influx of calls
throughout the holiday weekend,
so we appreciate your patience.
The roving patrol team can be
reached at 407-902-3406. In
case of emergency, please
contact 911.

We are incredibly grateful for
our wonderful owners and
loyal readers who continue to
support our community. Your
engagement, feedback, and
trust mean the world to us,
and we’re proud to share each
month’s updates with you.
Thank you for being such an
important part of our Windsor
at Westside family.

Stop by the clubhouse to try one
of the Reis and Irvy’s frozen
treats! Located near the pool
deck and bar area, watch as our
robot prepares a fun frozen
yogurt and choose two out of six
yummy toppings to add to your
treat, for no extra cost!

Making the Rounds

Thank you

Amenity Highlights
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	TIE DYE SHIRTS & HATS $10-15



	BUILD
	YOUR
	BUDDY

	SLIME $5
	CANVAS PAINTING

	$10
	BUILD
	DYU PAPER  NINJA TURTLE
	POOL SIDE LIMBO
	YOUR
	BUDDY

	4:00
	$5
	PAINT WOODEN FIGURES  $2-4


	BUILD
	YOUR
	BUDDY
	*BUILD YOUR BUDDY COSTS VARY $12-20+ TAX CANDLE MAKING MAY BE LIMITED TO A FEW PARTICIPANTS AT A TIME AND WILL NEED TO RETURN LATER TO PICK UP AFTER CANDLE HAS DRIED
	IN THE CASE OF INCLEMENT WEATHER, OUR POOL WILL CLOSE FOR YOUR SAFETY AND A MOVIE WILL PLAY IN THE ACTIVITIES CENTER.

	We’re excited to introduce our newest addition to our Windsor at Westside on-site food and beverage options:

	La

	Fetta
	-PIZZERIA-
	Conveniently located just behind Tu Casa Bar and Lounge at the Windsor at Westside Clubhouse,  La Fetta Pizzeria is your go-to destination for delicious, freshly made pizza and more.
	Whether you're grabbing a quick bite or enjoying a full meal, our hand crafted pizzas are made fresh to order with quality ingredients and served hot, fast, and full of flavor, perfect for every appetite!
	We look forward to serving you!

	ENJOY A POOLSIDE MEAL!
	BLUEBERRY BRIE JALAPENO POPPERS
	Blueberry Colada
	ESPN8: THE OCHO AT ESPN WIDE WORLD OF SPORTS COMPLEX
	KEEP THE SPIRIT OF '45 ALIVE
	LABOR DAY 4 DAY CELEBRATION
	LET'S HAVE SOME FUN!

